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CnNUCOK M3MEHAIOLMX AOKYMEHTOB
(B pea. PegepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-93,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
01 02.07.2013 N 182-93, o1 24.11.2014 N 357-d3,
C U3M., BHeceHHbIMM MocTaHoBNeHMeM KOHCTUTyunoHHoro Cyaa PO
o1 18.07.2012 N 19-N)

Cratba 1. Chepa npumeHeHnsa HacToswero PegepanbHOro 3akoHa

1. Hactoawum ®@epepanbHbiM 3aKOHOM  PEryNMPYIOTCA MNPABOOTHOLWEHWUA, CBA3aHHble C
peanusaument rpaxkgaHuHom Poccuiickoit Pepepaunn (anee TakKe - rpakaaHWH) 3aKpenjeHHoro 3a
HUM KoHctutyumen Poccuitckolr Pepepaumm npaBa Ha obpalleHuMe B rocyfapCTBEHHbIE OpraHbl U
OpraHbl MECTHOrO CaMoynpaB/ieHUA, A TaKXKe YCTaHaB/AMBAETCA MOPALOK PacCMOTpPeHus obpalleHuit
rpakaaH rocyaapCTBEHHbIMM OpraHamM, OpraHamM MECTHOro CamMOyNpPaB/ieHMA W AONKHOCTHbIMU
muamu.

2. YcTaHOBNEHHbIN HacToAwMM PenepasibHbIM 3aKOHOM MOPALOK PacCMOTPeHUs obpalueHui
rpakiaH pacnpocTpaHAEeTcs Ha Bce Ob6palleHus rparkaaH, 3a WCKA4YeHMeM ob6palleHuit, KoTopble
noasnexKaT pacCMOTPEHUIO B NOPSAAKe, YCTaHOBAEHHOM defepanbHbIMU KOHCTUTYLMOHHbBIMM 3aKOHaMM
N UHbIMK deaepanbHbIMM 3aKOHaMM.

3. YcTaHOBNEHHbIN HacToawmum deaepanbHbiM 3aKOHOM MOPAAOK PACCMOTPEHMA 0bBpalleHWi
rpakiaH pPacnpocTpaHAeTca Ha MPaBOOTHOLIEHMA, CBA3aHHble C PacCMOTpeHuem obpalleHnit
MHOCTPaHHbIX rpaxkgaH W vy 6e3 rpaKAaHCTBa, 3a MWCK/AKOYEHMEeM C/y4aeB, YCTaHOBJIEHHbIX
MeXKAyHapoaHbIM AoroBopom Poccuiickoit deaepaumm nm denepanbHbiM 3aKOHOM.

4. YCTaHOB/IEHHbI HacToswum PenepanbHbiM 3aKOHOM MOPSAAOK PacCMOTPeHUs obpalleHui
rpakiaH rocyAapCTBEHHbIMM OpraHamu, OpraHamu MECTHOro CamMoynpaB/ieHMA W AONKHOCTHbIMU
NINLAMM PacnpoCTPaHAETCA Ha NPABOOTHOLLEHUSA, CBA3aHHbIE C PAaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
O0/MKHOCTHBIMKW NNLAMK 06paLLeHnit 06 beANHEHUI TpaXKaaH, B TOM YMC/IE IOPUANYECKUX NNLL, a TaKKe
Ha NPaBOOTHOLUEHWS, CBA3aHHbIE C pacCMOTPeHnem obpalleHnin rpaxkaaH, obbegMHEHUI TPaXKaaH, B
TOM YMCE PULNYECKUX NINLL, OCYLLECTBAAIOWMMM NYBANYHO 3HAUMMBbIE PYHKLMWN FOCYSaPCTBEHHBIMU U
MYHULMNANbHBIMU yYpeRaeHUAMN, MHBIMU OPraHM3auMAMM U UX SONKHOCTHBIMU INLAMM.

(yacTtb 4 BBeaeHa PenepanbHbiMm 3akoHom oT 07.05.2013 N 80-93)

CraTbs 2. MpaBo rpa*kgaH Ha obpalleHne
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1. MpaxgaHe MMelOT NpaBo 06paWATbCA /AIMYHO, A TaAKXKe HanpasBAATb MHAMBUAYA/bHblE WU
KONNEKTMBHbIE 0bpalleHun, BKAOYaa obpalleHns obbegMHEHUN TpaXKaaH, B TOM YMcie lopuanyeckmnx
NNL, B rOCY[ApPCTBEHHbIE OpPraHbl, OpraHbl MeCTHOrO CaMOyMpPaBAEHUA U UX OO/KHOCTHbIM AMLaM, B
rocyAapCTBEHHblE U MYHWUUMMANbHbIE YYPEXAEHUA U MHble OpPraHM3aLUMM, Ha KOTOpPbIE BO3/10XKEHO
ocyuiecTBaeHne Ny6anNYHO 3HaUMMBbIX GYHKUNI, M UX AOKHOCTHBIM NLAM.

(yacTb 1 B peq. PepepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. TparKaaHe peanusyloT npaBo Ha obpauweHue cBobogHO M gobposonbHo. OcyliecTBaeHUue
rpakaaHamu npasa Ha obpalleHne He A0MKHO HapyLwaTb NpaBa U cBoboabl APYrux Au,

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywecTsaseTca becniaTHo.

Cratba 3. [paBoBoe peryiMpoBaHMe NPaBOOTHOLLEHMWI, CBA3AHHbIX C PAaCCMOTPEHMEM 0bpaLleHNnit
rpaxaaH

1. MMpaBOOTHOLWEHMKA, CBA3AHHbIE C pPaACcCMOTPeHUeM Ob6palleHMn T[paxaaH, peryavpytorcs
KoHctutyument Poccuiickoit Pepepaummn, mexkayHapogHbiMmM gorosBopamu Poccuitckon Pepepaumu,
denepanbHbIMM  KOHCTUTYLMOHHBIMM  3aKOHamK, Hactosawmm @degepanbHbiM 3aKOHOM U MHbIMU
denepanbHbIMM 3aKOHaMMU.

2. 3aKOHbl U MHble HOpMaTUBHbIE MpPaBOBble aKTbl CybbekToB Poccuitickon Pepepaunm moryt
YCTaHaB/NMBATb NOOXKEHWUS, HanpaB/eHHble Ha 3alMTy NpaBa rpa*kaaH Ha obpallieHue, B TOM yucne
YCTaHaB/NMBaATb rapaHTMM NpaBa rpakgaH Ha obpalieHue, AONOMHAOWME rapaHTUKM, YCTaHOBAEHHbIE
HacTosawmnm deaepanbHbIM 3aKOHOM.

CraTbA 4. OCHOBHble TEPMUHbI, NCNONIb3yemble B HACTOALLLEM d)ep,epaanOM 3aKOHe

Ons ueneit Hactosiwero desepanbHOro 3aKOHa UCMNOb3YHTCA CleayoLLME OCHOBHbIE TEPMUHbI:

1) obpalueHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/ieHHble B rOCYAapPCTBEHHbIM OpraH,
OpraH MeCTHOro CamMoynpaB/iEHUA WAN OOMKHOCTHOMY NMUYy B NUCbMEHHON dopme uamM B dpopme
3/IEKTPOHHOIO [AOKYMEHTa NpeanoXeHue, 3afBAeHMEe WM Kanoba, a TaKKe ycTHoe obpalleHue
rpaxgaHuHa B rocyAapCTBEHHbI OpraH, opraH MecTHOro CamoyrnpaB/ieHus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHWe - PeKoMeHAaLMA TpakAaHuMHa MO COBEPLUEHCTBOBAHWUIO 3aKOHOB W WHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATENbHOCTU TOCYAAPCTBEHHbIX OPraHOB WM OPraHOB MECTHOrO
CaMoynpaB/eHNn, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUI, YNYYLIEHUIO COLMANbHO-3KOHOMUYECKON W
MHbIX cdhep OaeAaTeNbHOCTU rocyaapcTea U 0bLwecTBa;

3) 3anaBneHue - npocbba rparkaaHnHaA O COAENCTBUM B peann3aummn ero KOHCTUTYLIMOHHBIX NPaB U
cB80604, NN KOHCTUTYLMOHHbIX NpaB u cBobog, apyrux nuu, anbo cooblieHne o HapyLeHWn 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPABOBbIX aKTOB, HeAOCTaTKax B paboTe rocyAapCTBEHHbIX OPraHoB, OPraHoB
MeCTHOIro camoynpasaeHna n JO/IXKHOCTHbIX UL, nmbo KPUTUKa AeATe/NIbHOCTU YKa3aHHbIX OpraHoB U
OONKHOCTHbIX UL,

4) kanoba - npocbba rpaxkgaHMHa 0 BOCCTaHOBNEHUN WUN 3aLLUTE ero HapyLUeHHbIX Npas, cBoboa,
WU 3aKOHHbIX MHTepecoB 6o Npas, cBo604 NN 3aKOHHbIX MHTEPECOB APYIrMX AL,

5) OONXKHOCTHOE /MU0 - /INLO, NOCTOAHHO, BPEMEHHO W/M MO CheunanbHOMY MOJAHOMOUUIO
ocywiecteasollee QGpyHKUMM npeactaBuTens BAacTM  avbo  BbINOJIHAKOWEE OPraHM3aLMOHHO-
pacnopaguTesbHble, agMUHUCTPATUBHO-XO3UCTBEHHbIE QYHKUMM B rocyAapCTBEHHOM OpraHe WM
opraHe MecTHOro camoynpas/ieHus.

Cratba 5. lMpaBa rpa*kaaHMHa Npy paccMoTpeHnn obpalleHus

Mpu  paccmMoTpeHuM  obpalleHWsa  rocyAapCTBEHHbIM — OPraHOM,  OPraHOM  MECTHOro
caMoynpaBAeHUs UAW SOKHOCTHBIM JIMLOM rPaXKaAaHWH UMeeT Npaso:

1) npeAcTaBAATb AONONHUTE/IbHBIE OKYMEHTbI U MaTepuasbl Ib6o 0bpawaTbcsa ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YKC/e B 3NEKTPOHHOW dopme;
(B pen. PegepanbHoro sakoHa ot 27.07.2010 N 227-93)
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2) 3HAaKOMUTBLCA C AOKYMEHTaMM W maTepuanamu, KacalowumMuca paccMmoTpeHua obpalieHus,
€C/lM 3TO He 3aTparvMBaeT npasa, cBO6OAbl U 3aKOHHble MHTEpecbl APYIUX UL, U €CNM B YKa3aHHbIX
OOKYMeHTax M maTepuanax He COAEep’KaTcA CBefeHUs, COCTaBNAIOLME TOCYAAPCTBEHHYIO UM UHYIO
oxpaHsaemyto deaepanbHbIM 3aKOHOM TalHy;

3) nonydyaTb NUCbMEHHbIN OTBET MO CYLLECTBY MNOCTaBAEHHbIX B ObpalleHuM BOMPOCOB, 3a
WCKAIOYEHMEM CyYaeB, YKasaHHbIX B cTaTbe 11 HacTosuwero deaepanbHOro 3akoHa, yBeaoM/IeHUe o
nepeagpecauuMmM nNUCbMeHHOro obpalleHns B  TOCYAapCTBEHHbIM  opraH, opraH  MecCTHOro
CaMoynpaBAEHNA UAU AO0MKHOCTHOMY /MUY, B KOMMETEHLUMIO KOTOPbIX BXOAUT pelleHne NoCTaBieHHbIX
B 06pallleHnn BONpoCoB;

4) obpawaTtbca C Kanobol Ha nNpuHATOe Mo obpalleHuo pelleHne WAM Ha AeincTeue
(be3spelicTBMe) B CBA3M C PACCMOTPEHMEM O6palleHUs B aAMUHUCTPATUBHOM U (MnuM) cyaebHom
nopAaKe B COOTBETCTBMM C 3aKOHOAaTeIbcTBOM Poccuitickon depepauuu;

5) obpaluatbea ¢ 3aABNEHMEM O MPEKPALLEHUN PACCMOTPEHMUSA 06paLLLEHMA.

Crtatba 6. MapaHTUK 6e30NaCHOCTM FparkaaHnHa B CBA3K C ero obpalieHmnem

1. 3anpeuwiaerca npecinefoBaHWe rpaxaaHWMHa B CBA3M C ero obpalleHMemM B rocyAapCTBeHHbIN
opraH, opraH MeCTHOrO CaMOYMPaBAEHUA WAM K AOMHOCTHOMY /IULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHOB WM AO/MKHOCTHOIO /iMua NGO B LLeNsSX BOCCTAaHOBAEHUA UM 3aWMTbl CBOMX MpPaB.,
cB060A, M 3aKOHHbIX MHTEpecoB b0 Npas, cBo60A, 1 3aKOHHbIX MHTEPECoB APYruX /IULL.

2. Mpun paccmoTpeHun obpalleHUs He AOMyCKaeTcA pasrnalleHue CBefleHUI, cofepyKalimnxca B
06palleHnn, a TaKKe CBeAeHWI, KacaloWMXCA 4YacTHOM XM3HW rpaskaaHuHa, 6e3 ero cornacusa. He
ABNAETCA pa3rnalleHMem CBeAeHWi, codepawmxca B obpalleHuW, Hanpas/ieHue MNUCbMEHHOro
06palleHMA B rocyAapcTBEeHHbIA OpraH, opraH MecTHOro caMoynpasaeHUA UAK AO0NKHOCTHOMY NnLy, B
KOMMETEHLMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palleHUm BONpocCos.

Cratba 7. TpeboBaHMA K MMCbMEHHOMY 06palLLeHnto

1. MpakaaHUH B cBoemM NUCbMeHHOM obpalleHun B obA3aTebHOM MopAAKe yKasbiBaeT nMbo
HaMMeHOBaHMe T[OCYyAapCTBEHHOIO OpraHa WM OpraHa MEeCTHOTO CaMoynpaBieHus, B KoTopble
HanpasadAeT MUCbMeHHoe obpaleHne, naMbo damuamlo, MMA, OTYECTBO COOTBETCTBYHOLLErO
OOJ/IKHOCTHOTO /inua, NMbo [O0/MKHOCTb COOTBETCTBYIOLLErO /MLA, a TakXKe cBou damuauvio, ums,
OTYeCTBO (nocsnegHee - MPU HaAUYMKM), MOYTOBLIN afApPec, Mo KOTOPOMY AO/KHbI ObiTb HamnpaB/eHbl
OTBET, yBeAOM/IEHME O nepeagpecauuu obpalleHus, usnaraeT CyTb NPeasOXKeHWUs, 3asaBAeHUA UK
¥Kanobbl, CTaBUT INYHYIO NOANMUCL U AATy.

2. B cnyyae HeobxoAMMOCTM B NOATBEPXKAEHME CBOMX [AOBOAOB TpaKAaHWH nNpunaraet K
NUCbMEHHOMY 06PaLLEHMIO OKYMEHTbI U MaTepuanbl TM60 X KOMUMK.

3. ObpalleHune, NOCTyNuBLLIEE B rOCYAapPCTBEHHbIM OpraH, opraH MecTHOro CamoynpaB/ieHus uam
OOJ/IKHOCTHOMY /MUy B GOpME 3/1EKTPOHHOTO [OKYMEHTA, MOAJIEXUT PacCMOTPEHMIO B MOpPAAKe,
YyCTaHOB/IEHHOM HacToawmm ®degepanbHbiM 3aKOHOM. B obpallleHuM rpa)kaaHuH B 06s3aTenbHOM
nopaaKe yKasbiBaeT cBOM pamUANIO, MMA, OTYECTBO (nocnegHee - NPU HaAUUYUK), aapec 31eKTPOHHOM
MouYTbl, €CIN OTBET A0/KeH BbiThb HanpasieH B GopMe 3/1eKTPOHHOrO AOKYMEHTa, U NoYTOBbIN agpec,
€CNn OTBET A0/IKeH 6biTb HanpasBaeH B NUCbMeHHOoN dopme. MparkaaHUH BNpaBe NPUAOKUTb K TaKOMy
obpalleHno HeobxoaMmble AOKYMEHTbI M MaTepuanbl B 3/EKTPOHHOW ¢dopme AMbo HanpasuTb
yKa3saHHble JOKYMEHTbI U MaTepuasbl UM UX KOMUK B MTMCbMeHHOMN dopme.

(yacTb 3 B peq. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CraTtba 8. Hanpas/ieHue 1 peructpaums nMcbMeHHoro obpatieHus

1. TpaxkAaHWH HanpasaseT NMCbMeHHoe obpalleHMe HemnocpPeacTBEHHO B TOT roCyAapCTBEHHbIN
OpraH, OpraH MeCTHOrO CamOYyMNpaB/JEHUs UM TOMY LO/KHOCTHOMY AMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHmne NocTaB/IeHHbIX B 06pallLeHnr BONpPOCOB.

2. MNMucbmeHHoe obpalleHne noaiexkuT obsA3aTesIbHOWM PEerucTpaummM B TeyeHue Tpex AHel C
MOMEHTa MOCTYN/IeHWA B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOTO CaMOynpaBAeHUAs WK
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OO0/IKHOCTHOMY InLLYy.

3. lMucbmeHHoe obpalleHne, coaepikalee BOMPOChbI, pelleHne KOTOpbiX He BXOAWUT B
KOMMNETEHUMIO [AaHHbIX [OCYAApPCTBEHHOrO OpraHa, OpraHa MeCTHOro CaMoynpaBieHUs UK
OO/MKHOCTHOIO /INLA, HAMpPaBAAeTCa B TEYEeHWEe CeMu AHEW CO AHS Pernctpaumm B COOTBETCTBYIOLLMIA
OpraH WAM COOTBETCTBYHOLLEMY AOJI)KHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAMUT pelleHue
MoCTaBAEHHbIX B 06palLeHMM BONPOCOB, C yBeAOMIEHUEM rparkaaHWHa, HanpasuMBLlLero obpallieHue, o
nepeagpecaumm obpalleHma, 3a UCKNOYEHUEM C/lyYas, YKasaHHOro B Yyactu 4 ctatbl 11 HacTosuwiero
depnepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkallee MHPopPMaLMio O paKTax BO3IMONKHbIX HApyLEHWUH
3aKoHoaaTenbcTBa Poccuiickoin Pegepauum B chepe murpaumm, HanpaBasieTca B TeYeHMe NATU AHEN co
OHA perncTtpaumm B TeppuTopuanbHbii opraH d¢eaepanbHOro opraHa WCNOJIHUTENIbHOM BAacTy,
OCYLLECTB/AIOLWEro NpaBonpumeHuUTenbHble GyHKUMKU, GYHKLUW MO KOHTPOJIIO, HAaA30py M OKasaHUIo
rocyAapCTBEHHbIX ycayr B chepe mMurpaumm, m BbiCLLEMY AO/KHOCTHOMY MUy cybbekTa Poccuiickoi
depepaunn (pyKoBoAUTENO BbICLIEFO WUCMNOJAHUTENLHOTO OpraHa rocyaapcTBEHHOW BAacTU CybbekTa
Poccuitickoit  depepaummn) c  yBeAOMAEHMEM TpaKAaHWHA, HanpasuBluero obpauleHne, o
nepeagpecauunm ero obpalleHuna, 3a UCKAKYEHNEM C/1yYas], YKa3zaHHOro B Yact 4 ctatbk 11 HacTosAwero
denepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa denepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHMe NOCTABAEHHbIX B MUCbMEHHOM obpalleHUn BONPOCOB OTHOCUTCA K
KOMMNETEHUMM HECKOJIbKMX FOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CaMoyMnpPaBAEHUA WM
OO/MKHOCTHbIX /L, KOMMA obpalleHMa B TEYEHME CEMWU AHEN CO AHA perncrtpauuu HanpaBAsaeTcs B
COOTBETCTBYIOLUME  TOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOrO  CamMoymnpaBAEHUSs UK
COOTBETCTBYIOLUM A0KHOCTHBIM NNULAM.

5. TocypapcTBEHHbI OpraH, opraH MeCTHOrO CaMOYMpPaBAEHUA WUAM OO0MKHOCTHOE /NLOo Npu
HanpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PacCMOTPEHMEe B APYroi rocyAapCTBEHHbIM opraH, opraH
MECTHOIO CaMOYMNpPaBJEHUS WAU MHOMY [OO/IKHOCTHOMY /IMLY MOMKET B Cayyae HeobxoaumocTu
3anpalmBaTh B YKaszaHHbIX OpraHax Uan y AOMKHOCTHOIO 1LA AOKYMEHTbI M MaTepuanbl 0 pesynbTatax
paccMOTPEHMA NMCbMEHHOIO 0bpallLeHms.

6. 3anpellaeTcs HanNpaBAATb Kanoby Ha PacCMOTPEHWEe B rOoCyAapCTBEHHbIA OpraH, opraH
MECTHOIO CaMoynpPaB/EHNA UKW LOMKHOCTHOMY /INLY, PELUeHUe Uau aeicTeue (besoeincTemne) KOTopbIxX
obrkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anNpeTom, NPesyCMOTPEHHbIM YacTbio 6 HacToALLEM CTaTby,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PAacCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
CaMOYNpaB/ieHMA UAN AOKHOCTHOMY SIULLY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne nocTaBiaeHHbIX
B 06paLLeHnM BONPOCOB, Kaioba BO3BpaLLLAETCA rPaxKAaHMHY C pa3sbACHEHMEM ero npasa 06:KanoBaTb
COOTBETCTBYHOLLME peLleHne Unn aelicteune (besgencTeune) B yCTaHOBIEHHOM MNMOpPAAKE B CyA.

CrtaTtbs 9. 0653aTe/IbHOCTb NPUHATUA 0OPALLEHNA K PACCMOTPEHMIO

1. O6paueHne, NOCTyNMBLLUEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHUs UK
AONKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, NOANEKUT 06A3aTENbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHWe rocygapCTBEeHHbIM opraH, opraH
MECTHOro CaMoynpaBAeHUA UAM JOMKHOCTHOE INLLO MOKET 06ecneynTb ero pacCMOTPEHME C Bble340M
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpalleHus

1. focyaapcTBEHHbIN OpraH, opraH MecTHOro CamoynpaBAeHNa AN AO0KHOCTHOE MLO:

1) obecneunBaeT 06bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAcCMOTpeHue obpalleHus, B
c/lyyae HeoHXoAMMOCTH - C y4acTMeM rparkaaHuMHa, HanpasuBeLLero obpalleHue;

2) 3anpawwvBaeT, B TOM YMC/le B 3/EKTPOHHOW ¢opme, HeobxoauMmble AN PACCMOTPEHMSA
obpalieHna [LOKYMEHTbl M maTepuanbl B APYrUX TOCYAAPCTBEHHbLIX OpraHax, OpraHax MeCTHOro
CaMOyNpPaBAEHUA U Y UHbIX AOIKHOCTHBIX /ML, 33 UCKIIOYEHWEM CYZ0B, OPraHOB A03HAHMSA U OPraHoB
npeaBapuTesIbHOro CNeACTBUSA;
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(8 pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHUMaET mepbl, HanpaB/iEHHbIE HAa BOCCTAHOBEHUE UAW 3aLUUTY HapyLLUEHHbIX NpaB, cBo6oA
W 3aKOHHbIX MHTEPECOB rPaXAaHWNHa;

4) paeT MNUCbMEHHbLIA OTBET MO CyLWEeCTBY MOCTaB/eHHbIX B o0b6palleHMM BOMPOCOB, 3a
WCKNIOYEHNEM CNIYHAEB, YKa3aHHbIX B cTaTbe 11 HacToAwero deaepabHOro 3aKOHa;

5) yBegomnsieT rpaxgaHWHa O HanpaB/ieHMM ero obpalleHMa Ha PacCMOTPeHue B Apyroi
rocygapcTBEHHbIA OpraH, opraH MECTHOrO CamoynpaBAEHUA WAU WMHOMY [OJIKHOCTHOMY /vUy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, opraH MECTHOTO CaMOyMNpaB/eHUs WUAWM AONXKHOCTHOE /MU0 Mo
HanpaB/IEHHOMY B YCTaHOB/SIEHHOM MOpPA4KE 3anpocy roCyapCTBEHHOFO OpraHa, opraHa MeCTHOro
CaMOYNpaB/eHMA UAN JOMKHOCTHOFO MM, paccmaTpuBalolwmnx obpalweHune, obasaHbl B TeyeHne 15
OHel npefocTaBnATb AOKYMEHTbl M MaTepuanbl, HeobxoauMmble ANA PAcCMOTpPeHMA obpalleHus, 3a
WUCKNOYEHNEM [OKYMEHTOB M MATEpPUaNoB, B KOTOPbIX COLEPHKATCA CBEAEHMA, COCTaBaAlOWME
rOCyZapCTBEHHYIO UN UHYO OXpaHaemyto denepanbHbiM 3aKOHOM TaliHy, U 1A KOTOPbIX YCTaHOBAEH
0cobblI1 NOPAAOK NPeAoCTaB/EHUS.

3. OTBeT Ha obpalleHne NoANUCbIBAETCA PYKOBOAUTENEM FOCYLAPCTBEHHOMO OpraHa MAM opraHa
MECTHOI0 CaMoynpaBAeHNA, JOMKHOCTHBIM IMLLOM /MO0 YNOJHOMOYEHHBIM HA TO IULIOM.

4. OtBeT Ha obpalieHMe, MOCTynMBLIEE B TFOCYAAPCTBEHHbIM OpraH, oOpraH MeCTHOro
CaMOYMpaB/ieHMA AN AOJKHOCTHOMY inLy B GopMe 3NEKTPOHHOIO AOKYMEHTa, HanpasaseTca B opme
3/IEKTPOHHOrO [OKYMEHTa MO ajpecy 3J/IEKTPOHHOM MouYTbl, YKasaHHOMY B oObOpalleHun, uam B
NUCbMEHHOM popme No NOYTOBOMY aZpecy, YyKa3aHHOMY B 06paLLeHUM.

(yacTb 4 B peq,. depepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. NopagoK paccmoTpeHUs OTAENbHbIX 06paLLeHui

1. B cnyyae, ecnm B TMCbMEHHOM 06paLLeHMM He YKasaHbl GaMUInA rpaxaaHMHa, HanpasuMBLUEro
obpalleHne, UK NOYTOBbIA afpec, N0 KOTOPOMY A0/IKEH ObiTb HaNpaB/ieH OTBET, OTBET HA 0bpalleHne
He paetca. Eciv B yKasaHHOM 06palleHnn coaepaTcsa CBeAeHNA O NOAroTaB/IMBaEMOM, COBEPLLUAEMOM
WAN  COBEPLIEHHOM MPOTMBOMPABHOM [AefHMM, a TaKXKe O Jvue, €ero noAroTasB/NBAOLWEM,
COBEpLUAIOLLEM MU coBepLlUMBLIEM, OBpaLleHne NoA/IeXKUT HanpaBAeHUIO B FOCYAapCTBEHHbI OpraH B
COOTBETCTBUM C €r0 KOMMNETEHUMEN.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpaweHre, B KoTopom obxkanyetca cygebHoe pelweHuWe, B TeYEHWE CEeMW AHEel COo AHA
perucTpaunmn BO3BPALLAETCA rPaxKgaHWHY, HanpasuBwemy obpalleHue, C pasbACHEHMEeM MNopsaKa
06ykanoBaHuUs gaHHoro cyaebHoro pelleHus.

(B pen,. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. TocymapcTBeHHbI OpraH, opraH MECTHOTO CaMOYMpPaBJEHMA WM AONKHOCTHOE /MU0 Npwu
NoJslyYeHMMU NUCbMEHHOro obpaLLeHns, B KOTOPOM COAEPHKATCA HeueH3ypHble IM60 ocKkopbuTebHbIe
BbIPaYKEHUA, YIPO3bl }KN3HW, 340POBbI0 U MMYLLLECTBY AO/IKHOCTHOIO /1MLLA, @ TaKXKe Y/IEHOB €ro CembM,
BMNpaBe OCTaBUTb obpalleHMe 6e3 OTBETa MO CyLLECTBY NOCTAB/EHHbIX B HEM BOMPOCOB U COOBLMTL
rpaxgaHuHy, HanpasusLleMy obpaLLeHMe, O HeAONYCTUMOCTM 3/10yNoTpebAeHMA NpaBoMm.

4. B cnyyae, eciM TEKCT MUCbMEHHOro 0OpalleHus He noanaeTcAa NPOYTeHMIO, OTBET Ha
obpalleHMe He JaeTcA U OHO He NOANIEXUT HanpPaBJEHUIO HAa PACCMOTPEHME B FOCYAaPCTBEHHbIV OpraH,
OpraH MecTHOro CaMoynpaBAeHUSA UM AOKHOCTHOMY JIMLY B COOTBETCTBUM C X KOMMNETEHUMEN, O YEM
B TEYEHME CeMU JHel Co AHA pernctpaumm obpalieHus coobuiaeTca rparkaaHuHy, HanpasuBLUEMY
obpalueHue, eciv ero pamuama 1 NOYTOBbIN aZpec NOALAIOTCA NPOUTEHUIO.

(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, eciv B NTUCbME@HHOM 06paLLeHNN rpaykaaHMHA COAEPKUTCS BOMPOC, Ha KOTOPbIN emy
HEeOAHOKPaTHO [AaBa/MCb MUCbMEHHble OTBETbI MO CyWECcTBY B CBA3M C paHee HanpasAAEeMbIMM
obpalieHMaAMM, M Npu 3TOM B OOpalleHUW He NpUBOAATCA HOBble A0BOAbI MAWM OBCTOATENLCTBA,
pYKOBOAWTENb rOCYAAaPCTBEHHOIO OpPraHa UM OpraHa MecTHOTO CamoynpaBAeHWUA, AOKHOCTHOE NLO
nMbo ynonHOMOYeHHOE Ha TO /IMLO BMpaBe MPUHATbL pelleHMe 0 6e30CHOBATENIbHOCTU OYepesHOoro
ob6palleHMa M NpeKpaleHnn Nepennucku C rpaxgaHMHOM MO A3aHHOMY BOMPOCY MPWU YCAOBMM, YTO
yKasaHHoe obpalweHne W paHee Hanpasasemble ob6palleHMA HanpaBAAANCb B OAMH W TOT Ke
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rocyapcTBeHHbI OpraH, opraH MecTHOro CamMoynpaBieHUA UAU OOAHOMY U TOMY e AO0/IKHOCTHOMY
nvuy. O faHHOM pelleHnn YyBeAOMNAETCA rpaxaaHuH, HanpaBuUBLLMIA obpalleHue.
(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyvae, ecam oTBET MO CYLLECTBY NOCTaB/AIEHHOro B 0bpalleHnn Bonpoca He MoXKeT BbiTb AaH
6e3 pasrnalleHns cBefieHui, COCTaBAAWMX rOCyAapCTBEHHYIO UAN UHYIO OXpaHsaemylo deaepanbHbim
3aKOHOM TaliHy, rpaxgaHuHy, HanpasuslemMy obpalieHue, coobliaeTca 0 HEBO3MOMKHOCTM AaTb OTBET
Mo CyLLecTBy MOCTaBAEHHOrO B HEM BOMPOCAa B CBA3W C HeAOMYyCTUMOCTbIO pasrialleHna YKasaHHbIX
cBeAeHun.

7. B cnyyae, ecnu NpuUMHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MNOCTaBAEHHbIX B obpalieHun
BOMPOCOB He Mor bbiTb AaH, B nocieaylollem bbinn ycTpaHeHbl, rpa*kaAaHWH BNpaBe BHOBb HanpasUTb
obpallleHMe B COOTBETCTBYIOWMIA TFOCYAAPCTBEHHbIA OpraH, OpraH MECTHOrO CamoynpaBAeHUs WK
COOTBETCTBYIOLLEMY IOMKHOCTHOMY INLLY.

Crtatba 12. CpoKM pacCMOTPEHUA NMCbMEHHOro obpalleHuns

1. lNucomeHHoe obpalieHWe, NOCTYNMBLUEE B TOCYLAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYNpPaB/iEHUA UAU JOMKHOCTHOMY /INLY B COOTBETCTBUM C MX KOMMETEHLMEN, paccMaTpmBaeTCA B
TeueHue 30 AHEN CO AHA PerncTpaumm NMCbMeHHOro 0bpalleHna, 3a UCKOYEHNEM CNyYas, YKa3saHHOroO
B Yactu 1.1 HacTosLwen cTaTbM.

(8 pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNucbmeHHoe o6palleHMe, NOCTyNUBLUEE BbiCWEMY AOKHOCTHOMY /nLy CyObeKkTa
Poccuiickolt ®epepaumm (pyKoBOAUTENO BbICLLIErO UCMOAHUTENBHOMO OpPraHa rocyAapCcTBEHHOM BacTH
cybbeKkTa Poccuiickoii deaepaumnmn) n cogepskauiee MHGopmaumnto o dakTax BO3MOMKHbIX HapyLlieHUM
3aKoHogaTenbcTBa Poccuitickoint depepaumm B chepe murpaumm, paccmaTpmsaeTtcs B TedeHne 20 aHel
CO AHA perncTpaLmm NMCbMeHHOro obpalyeHus.

(yacTb 1.1 BBeaeHa deaepanbHbiM 3akoHOM oOT 24.11.2014 N 357-93)

2. B UCKAOUUTENBbHDBIX CAYyYanX, a TaKXKe B C/ydae HanpaB/ieHWs 3anpoca, NPeaycMOTPEHHOro
YacTbto 2 cTatbu 10 HacTosiwero PenepanbHOro 3aKOHa, PYKOBOAUTEb FOCYAAPCTBEHHOMO OpraHa uau
opraHa MecTHOro CamMoynpaB/ieHUs, AOKHOCTHOE AULO MBO YyNoJHOMOYEHHOE Ha TO /ML Brpase
NpPOA/INTb CPOK paccMmoTpeHuns obpauleHma He 6onee yem Ha 30 AHel, yBeAOMMUB O NPOAJIEHUN CPOKA
€ro pacCMOTPEHMSA rparkaaHMHa, HanpasmMBLLero obpalueHue.

Cratba 13. J/INYHbIN Npuem rpaxaaH

1. /IMyHbIN Npuvem rpakaaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro CamoynpaB/ieHUs
NPOBOAMTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMW HA TO AnLAMKU. MHOpMaLMsa 0 mecTe Npuema,
a TaKKe 006 YCTAaHOBNEHHbIX A4/1A NpYeMa AHAX U 4acax AOBOANUTCA 0 CBEAEHWA rpakaaH.

2. Npu IMYHOM NpUEME TPaXKAAHMH NPeabABASET JOKYMEHT, YA0CTOBEPAIOWMIA €ro IMYHOCTb.

3. CofeprKkaHue YCTHOro OOpaLLeHUs 3aHOCUTCA B KApTOYKY JIMYHOTO NpMemMa rpakaaHuHa. B
C/lyyae, eciv U3/I0XKEHHbIe B YCTHOM 0bpalleHMM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUMAHBIMUN U He
TpebyloT AONOAHUTENLHON NPOBEPKM, OTBET HA ObBpalleHME C COrNacua rPpaskaaHnHa MOXKeT bbiTb AaH
YCTHO B X04€ NMYHOTO NpMema, 0 Yem AeNaeTca 3anucb B KapTOYKe JIMYHOro Npuema rpakaaHuHa. B
OCTa/IbHbIX Cy4YanX AAeTCA MMCbMEHHbIV OTBET NO CyL,eCTBY NOCTaBJAEHHbIX B 06palleHnn BONPOCOB.

4, MncbMeHHoe obpalleHue, NPUHATOE B XO4E€ JIMYHOMO MNpuMema, NOAJSIEXKUT perncrpaumm u
pacCMOTPEHMIO B NOPAAKE, YCTAaHOBAEHHOM HacToAlWwmMM PeaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B 0b6palleHUM COAEPKATCA BOMNPOCHbI, PeleHUe KOTOpbIX He BXOAWUT B
KOMNETEHUMIO JaHHbIX TOCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOro CamoynpaB/ieHua Uau
OOMKHOCTHOTO /MUa, TPparKAaHWHY OAeTcA pasbACHEHWE, KyJa M B KAaKOM MopsdKe emy cieayet
obpatuTbCA.

6. B xo4e nnYHOro npuema rpaxaaHuMHy MOXKeT ObiTb OTKa3aHO B Aa/ibHEWWEM PacCMOTPeHUU
obpalleHuns, eciv emy paHee 6bia1 AaH OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06paLLeHn BONPOCOB.

CtaTbs 14. KoHTpOAb 33 cobatoaeHMeM NopagKa pacCMOTpeHus obpalLeHui
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FocypapcTBeHHble OpraHbl, OpraHbl MEeCTHOrO CaMOYMpaBAeHUA W AO0/IKHOCTHble /Mua
OCYLLECTBNIAIOT B NpeAenax CBOel KOMMNETEeHLMMU KOHTPOb 3a cobatogeHnemM NopagKa pacCMOTPeHuUs
obpalleHnid, aHaNM3UPYIOT COAEp)KaHMe MOCTynalwmx obpalleHWnid, MNPUHUMAIOT Mepbl Mo
CBOEBPEMEHHOMY BbISIBNEHMIO U YCTPAHEHWUIO NPUYMH HApYLWIEeHUA NpaB, CBOHOL M 3aKOHHbIX MHTEPeCcoB
rparkaaH.

Cratba 15. OTBETCTBEHHOCTL 33 HapyuweHne HacTtoAaLlero CDe,qepaanoro 3aKOHa

Nnua, BMHOBHblE B HapyleHWMM HacToswero PeaepasbHOro 3aKoHa, HECyT OTBETCTBEHHOCTb,
npeaycMoTPeHHYO 3aKoHoaaTe/IbcTBoM Poccuiickoin Peagepaumu.

Cratba 16. Bo3smelleHMEe MNPUUYMHEHHDbIX YObITKOB W B3biICKAHME MOHECEHHbIX pPacxodoB Mpwu
paccmMoTpeHUn obpaLLeHni

1. MpakgaHWUH MMeeT MNpaBO Ha BO3MelleHWe YObITKOB M KOMMEHCauMio MOpanbHOro Bpeaa,
NPUYNHEHHbIX HE3aKOHHbIM AelicTBueM (6e3aelicTBMeM) rocyAapCTBEHHOro OpraHa, opraHa MecTHOro
camoynpas/ieHUsA UAN AONKHOCTHOIO /IMLA NPU PacCMOTPEHUM 0bpalleHmn, Mo peLleHunto cyaa.

2. B cnyyae, ecnn rpaxkgaHuWH yKasan B obpalleHMn 3aBefOMO NOXHble CBEAEHMA, Pacxoapbl,
NMOHECEHHbIe B CBA3M C PACCMOTPEHMEM OOpaLLEHUA FOCY[APCTBEHHBIM OPraHOM, OPraHOM MECTHOrO
CamMOynpaB/ieHUA WAN OOMKHOCTHbIM NINLOM, MOFYT ObiTb B3bICKaHbl C [AAHHOrMO rpa)kAaHWHa Mo
pelleHuto cyaa.

CraTtba 17. MNpusHaHWe He OencTByOWMMKU Ha Tepputopum Poccuinckoin ®epepauum oTaenbHbIX
HOPMATMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AeNCTBYIOWMMM Ha TeppuTopun Poccuiickoin Pepepaumu:

1) Ykas Mpe3snanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIlI "O nopsgxe
pPaccMOTPEeHUs MPenoXKeHUN, 3aaBaeHui 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHA 1968 roga N 2830-VIl "O6 yrteepxaeHun Ykasa [Mpesnanyma
BepxosHoro CoBeta CCCP "O nopsake paccMOTPeHUA MpPeasioXKeHUM, 3anaBieHNM U Kanob rpaxkaan”
(BegomocTn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3s Mpesnguyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MeHeHMN 1 aonoaHeHnin B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopagKke paccmoTpeHus
npeanoXeHui, 3aaBaeHUin 1 }Kanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 wuioHa 1980 roga N 2365-X "O6 yTtBepkaeHun YKasos [pesnanyma
BepxosHoro Coeta CCCP o BHECEHUW N3MEHEHWUI U AONOJHEHNA B HEKOTOPbIE 3aKOHOAATE /IbHbIE aKTbI
CCCP" (BegomocTn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, KacaloLWencsa yTBepKaeHUs
Ykasza Mpesngmyma BepxoBHoro Coseta CCCP "O BHECEHMW W3MEHEHMIA WU OONONHEHMIA B YKas
Mpe3namnyma BepxosHoro Coseta CCCP "O nopagKe pacCMOTPEHMUA NPessIoKeHNI, 3asBAEHNI 1 Kanob
rpakaaH";

5) Ykas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 deBpans 1988 roga N 8422-XI "O BHeceHuu
AonosiHeHUi B YKas lMNpesunamyma BepxosHoro Coseta CCCP "O nopsaake paccMOTpPeHUs NpeasorKeHuni,
3anB/iIeHUN 1 XKanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 maa 1988 roga N 9004-XI "O6 yTBepaeHuu YKasos [pesuauyma
BepxosHoro Coseta CCCP 0 BHECEHUM U3MEHEHUA U AONOJHEHWUN B 3aKoHodaTenbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coeta CCCP, 1988, N 22, cT. 361) B 4acTW, Kacatollenca yTeepaeHns YKkasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMM gonosiHeHwuit B YKas lNpesnguyma BepxosHoro
Coseta CCCP "O nopagKe paccMOTPEHMA NPEeLSIOKEHWI, 3aABNEHNI U Kanob rpaxagan".

Cratba 18. BctynneHue B cnny Hactoswero deaepasibHOro 3akoHa

Hactoawmit denepanbHblit 3aKOH BCTynaeT B cuay Mo ucTedyeHun 180 gHel nocne AHA ero
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odunumnanbHoro onyb6anMKoBaHus.

Mpe3ngeHt
Poccuitckoit ®egepaumm
B.MYTUH
MockBa, Kpemnb
2 mana 2006 roga
N 59-®3




